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Student Policy & Indemnity Agreement

Welcome from Blacstur

We’re thrilled to have you join the Blacstur Beauty Institute family! As a student, you're stepping into a space
dedicated to creativity, excellence, and empowerment in the beauty industry. To help ensure a smooth and
enriching learning journey, we ask that you carefully read through the policies below. These serve to protect
your rights and clarify our mutual responsibilities.

1. General Guidelines

1.1 Admission Essentials
Before starting your course, please ensure that you’ve submitted valid identification, completed your
registration form, and paid the required fees. This helps us prepare everything you need to begin confidently.

1.2 Attendance Matters
Full participation is key to mastering your craft. Consistent attendance is expected. Absences can affect your
progress, and excessive missed days may result in additional fees for makeup sessions—or even dismissal
without refund.

1.3 Professional Conduct
At Blacstur, we foster a safe and respectful environment. All students are expected to treat instructors, peers,
and staff with professionalism and kindness. Any disruptive, disrespectful, or inappropriate behaviour may
lead to immediate removal from the program.

2. Course Fees & Payment Terms

2.1 Payments & Plans
Your course fees are due in full before your start date unless we’ve agreed on a written payment plan. We do
offer flexible options in certain cases—just chat with us!

2.2 Refund Policy
Please note that all payments—deposits, tuition, or otherwise—are strictly non-refundable, regardless of the
reason for withdrawal, cancellation, or non-attendance.

2.3 Payment Plan Responsibility
If you're on a payment plan, you’re expected to stick to the agreed schedule. Late or missed payments could
result in suspension or termination of your enrollment.

3. Course Changes & Cancellations

3.1 If You Cancel
Should you choose to cancel your enrollment, your fees will not be refunded or transferred to another course.

3.2 If We Need to Reschedule
In the rare event that we need to reschedule due to unforeseen circumstances, we’ll notify you promptly and
do our best to accommodate your schedule. Please note that rescheduling does not entitle students to
refunds.
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3.3 Force Majeure
We’re not liable for disruptions caused by circumstances beyond our control (e.g. natural disasters,
public health emergencies). In such events, classes will be rescheduled, not refunded.

4. Indemnity & Risk Agreement

4.1 Understanding the Risks
Our training is hands-on and involves tools, products, and techniques that carry inherent risks. These
might include minor injuries or allergic reactions.

4.2 Release of Liability
By enrolling, you agree that Blacstur Beauty Institute, our staff, and affiliates are not responsible for
injuries, accidents, or property damage that may occur during training on or off premises.

4.3 Your Responsibility
You commit to following all safety instructions and hygiene protocols given by our instructors. Failure to
do so can result in your removal from the program.

5. Photo & Media Release
As part of our community, your progress and artistry might be captured on photo or video for use in our
marketing or education material. By signing below, you give us permission to share your photos or
videos—always respectfully and to celebrate your growth!

6. Final Acknowledgment

We ask you to review all of the above carefully. This agreement helps ensure a transparent, safe, and
mutually respectful learning environment. We're here to support your journey and celebrate your
success!

Student Name: ______________________________________
Student Signature: ___________________________________
Date: _______________________________________________
Guardian Signature (if under 18): ______________________
Date: _______________________________________________

Thank you for choosing Blacstur Beauty Institute.

We can’t wait to see you shine and succeed in the world of beauty!


